
Personal information

Delivery set includes a sticker with following data:

    • device main unit serial number
    • activation code to sign up in StarLine account
    • service code
    • emergency disarm code

Remove protection layer from the sticker carefully. 
Do not use metal and other sharp items to avoid occasional 
erasing a printed information under protection layer.

Do not share emergency disarm code and service code 
with anybody to avoid your vehicle security breach!

 
Due to security reasons the service and emergency disarm codes 
are generated randomly at factory, never stored in any database 
and therefore cannot be recovered once lost! 
A system main unit with lost service code and emergency disarm 
code cannot be normally used and must be replaced to a new one. 
Strongly recommend to copy it in a safe place and record 
in StarLine mobile app: “Settings” — “General information” — 
“Device codes”



StarLine.online web service and mobile app

StarLine system can be remotely controlled and monitored 
on the starline.online web tracking platform and StarLine mobile 
app with life time free subscription.

Make sure that a proper local SIM card with active balance, internet 
tra�c and permission to operate with M2M smart devices is 
installed and con�gured at installation. 
SIM card boot PIN code must be disabled prior to inserting into the 
main unit.

Check out if the cellular standards and bands supported by the 
built-in modem in corresponding hardware version conform to 
your local operator bands (�nd details in technical speci�cation). 

1. Download StarLine 2 mobile app from your phone store 
(App Store, Google Play, Huawei AppGallery) or browse 
starline.online web tracking service

2. Register a new or sign in to existing StarLine account
3. Go to “Device adding” (“+” button) menu on the main screen, 

select “Add new device” — Next — “GSM module, alarm 
system, smart tracker” — “Use activation code”

4. Enter the activation code printed on attached sticker
5. System will be registered on server and appear in device list 

on the main screen


